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5 Year Limited Warranty

Practical Best Management of Georgia, Inc. d/b/a CrystalStream Technologies warrants the
manufacture for or by CrystalStream of all models of the Water Quality Vaults (the “Product”) to
the purchaser of initial record subject to the conditions herein. The internal parts of the product
shall be free from defects in material and workmanship when installed to the specifications in the
CrystalStream Operations and Maintenance Manual (O & M Manual), used under normal
conditions and inspected and serviced on the recommended schedule provided in the O & M
Manual for a period of five (5) years from the date of purchase. Purchaser shall provide
CrystalStream with a written notice of defect within 30 days of finding the alleged defect with a
description of alleged defect.

CrystalStream may, at its option, repair or replace any components determined to be defective but
this does not extend the obligation for replacement of the entire component or device and the
repair or replacement shall be the entire obligation of the warranty. This limited warranty does
not cover any material defects due to an act of god, neglect, misapplication, misuse, or alteration.
All aspects of the O & M Manual must be followed for proper use of the product and remedy
under this limited warranty. In addition, for this limited warranty to apply, the installation must
be in accordance with all federal, state and local codes.

CrystalStream Technologies will replace or repair any products that breach the limited warranty
as the sole remedy for breach of the warranty. THIS WARRANTY IS EXCLUSIVE AND
THERE ARE NO OTHER WARRANTIES, EXPRESS OR IMPLIED. CRYTALSTREAM
DISCLAIMS ANY LIABILITY FOR DAMAGES OR BREACH OF EXPESS OR IMPLIED
WARRANTY AND SHALL NOT BE LIABLE FOR ANY DAMAGES INCURRED BY THE
PURCHASER OR THIRD PARTY.



